
 
How to book the Milford Track with the Department of Conserva:on 
  

STEPS TO TAKE BEFORE BOOKING DAY 

• Create your account  
Create a new account with DOC here. You’ll need your name and address details. Se9ng this 
up beforehand will save you precious ?me on booking day! 

• Confirm your hiking buddies' details 
Collect the full names, ages and na?onali?es of everyone travelling, as you will need this 
when it comes to making your booking. 

• Consider a range of dates 
Discuss with your travel buddies a few different date op?ons, just in case your first choice 
isn't available. This will allow you to spring into 'Plan B' if needed. 

 

https://bookings.doc.govt.nz/Saturn/Customers/NewCustomer.aspx


BOOKING DAY 
It will be busy, so be prepared! Think purchasing sought aKer concert ?ckets – it is almost exactly the 
same. 

Set your alarm and be at your computer at least a few minutes before bookings open (say 9.25 am if 
space is released at 9.30 am). 

STEP 1: Log in   
First, log into your newly created Department of Conserva?on account. 

  
STEP 2: Set up your booking 

• Key in the details of what you would like to book. 
• Select Milford Track from the drop-down menu. 
• Select your start date, the number of nights (3), the number of people, then hit SEARCH.  

 



Your screen will then show your dates and availability. 

 

IMPORTANT TIP: If you are logging in before the system is officially opened for bookings, all space 
will appear to be blocked out (red buZons) and will do un?l it is open. If this is the case and you've 
logged in before (which is highly advised!), wait pa?ently un?l the clock ?cks over to that magical 
?me. Then, keep refreshing your browser screen un?l it shows available space (green buZons). 

STEP 3: Book your space 
• Once your screen shows green boxes, click on the date you would like to start and all three 

huts will automa?cally be selected for you. Then click RESERVE. 

 



STEP 4: Enter your details 
Follow the form instruc?ons and enter the details for all travellers in the fields. Note all fields have to 
be completed otherwise you won't be able to progress any further. 

 
STEP 5: Check your details  

• A summary of what you have booked will now be displayed.  
• Check the details are correct, then select BOOK GREAT WALK.  

NOTE: If any of the details entered are incorrect and need to be changed:  
• If it relates to the informa?on about your travellers, we recommend comple?ng the booking 

process, then go back and fix aKer. 
• If it relates to the dates you have selected, then you will need to go back and start from scratch. 
 

 



STEP 6: Final Check 
Your final booking summary will now appear along with costs. Tick that you agree to the Terms 
and Condi?ons, then GO TO CHECKOUT. 

STEP 7: Pay 
This is where you complete your payment details. 

WELL DONE - YOU CAN NOW RELAX! 
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